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&RP P XQW 6 HUYLFHV YDOXHV WH XQLT XHQHW GLI QW DQG Z RUKLQHWV RI
HDFK LQGLYLGXDOZ H VXSSRUV: H EHOHYH WDWD KHDAOK\ FRP P XQIW RQ® H VWA
Z KHQ WH FROMEXWRQV QHHGV DQG DVSLLDWRQV Rl HYHU LQGLYLGXDODUH

WHFRJ QL HG DFNQRZ BGIHG XWIJ] HG DQG DSSWHFLDWG

9,6,21
: HWMYHW ( GXFDW ( QDE® DQG ( P SRZ HU SHRS® VXSSRUMG RXUWBII DQC
RXUFRP P XQW

(

0,66,21

RXUSUP DU VHUYLFH UHVSRQVLELDAH\
DUH VR VXSSRUAERW DGX®V DQG
FKLABUHQ LQ J HWQJ | XQ@YDXH DV
SDUAFLSDWQI FIW] HQV LQ WH

FRP P XQW ( HP ELDFHV WKH
SUQFISGV RI LOFOXVIRQ LOWI LIDWRQ
LOGLYLGXDM DARQ DQG FRP P XQIW
DFFHSVDQFH

WDWRXUVXFFHW GHSHQGV RQ

P HHWQJ DQG DOWFLSDMQJ LQGLYLGXIX

DQG FRP P XQIW QHHGV
WDWRXUDFWYLWHV Z LGDEH

SHWRQD@ HG DP 1O FHQWIHG DQG
GHVLI QHG VR KH® SHRS® DFKLHYH
WHLUI XQ@SRWQWDO

DALV YIVBOR UHVSHFWDESHRS B
SWRYIGHWHP Z WK FKRLFHV DQG \R
SWRP RW WH FRQFHSW RI LOFOXVIRQ
DQG FRP P XQIW HGXFDWRQ

8&7,21

Z HP XVW\Z RN LQ SDURHU/KLS Z LW
WH @U HUVHYYLEH W\ VWP \R
SUIRDFWYH® GHYH®RS Hi I LFLHQW
TXDOW VHYYLFHV

WDWZ H P XVM\DGYRFDW | RUDQG RQ
EHKDO RI SHW/RQV VHUYHG DQG

IDP LOHV VR HQVXUH WH DUH

DI | RUSHG WH VHUYLFHV  VXSSRUADQC
UHVSHFWQHHGHG | RUKHDOK\ DQG
KDSS\ @YLQJ

WDWARI | P XVMKDYH D VDIH
UHVSHFWXODQG | DLUZ RUNLQJ
HQYLLRQP HQWMDWSLRP RWAV
SHUW/RQDOJ LRZ W

| LVFDODFFRXQWELOW DQG
WDQVSDUHQWSURFHGXHV Z LaDEH
LOKHUIHQUEXVIQHWW SUDFWFHV \R
HQVXUH WH LOWI UW RI RXUIXQGLQJ
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7 KH SDVW\ HDUKDV FRQILLP HG WWKDWIKH UHVIOHQWIWDP  DW(

&RP P XQIW 6 HUYLFHV FDQ VXFFHWIX@® P HHWDQG H FHHG RXU
JRDY HYHQ Z KHQ | DFHG Z M RXWLGH SUHVWXUHV DQG FKDAIQJ HV
6 RAG SMQQQJ E\ WH 3 DQGHP LF 6 WHUQJ 7HDP  HIIHFWYH
FRRUGLQDWRQ E\ ' HSDUR HQW+ HDGV DQG 0 DQDIHWY DQG
DSS@FDWRQV RI LQORYDWYH VROMRQV E\ GHGLFDWG VWII | DUH NH\ Vv
VR RXUVXFFHW LQ KDYLQJ NHSVHYHU RQH LQ RXURW DQL DWRQ VDI H
ILRP VHURXV LADHW 6 DIHW FRQWOXHV VR [RUAI\ WH EDVHIOH R
RXURSHUDMRQ DQG Z H FRQWOXH VR P HHWIK DWEK DABIQJ H

0 HDQZ KL® RXURQ @QH DFWYIW FD®IQGDU VRFLDOP HGLD QHZ VBMMU/ DQG P HGLD LHSRUV
LAX\MDW P DQ\ Rl WH GDIO DFFRP S@QVKP HQW WDWRXUSHWRQV Z W GLVDELOAHV H KLELY
LQ WH YDUHW RI DFWYIWHV B1G E\ RXUFDUQJ 1UIRQWAQH Z RINHWY/ 7 KH %RDUG FRP P HQGV
RXUWWBI | | RUWHLUFRP P LW? HQWDWMQWRQ VR GHVBLODQG WRXJ KWXOFDUQJ GHOYHU Rl
SWRIDP V

( &RP P XQW 6 HWLFHV H VW VR FUHDWA DQ HQYLLRQP HQWZ KHUH HYHU RQH KDV
RSSRUMQMHV VR P HHWIKHLUSK\ VLFDO HP RWRQDO DQG VRFLDOQHHGVY @ H DSSWRDFK RXU
SHUW/RQV Z W GLVDELMMHV DV XQLTXH LOGLYLGXDY Z RUINLQJ Z IW HDFK SHU/RQ WHLUIDP LO
UHDWG DI HQFLHV DQG FRP P XQIW VXSSRUMUY VR DULYH DAWHVX AV WDWFUHDW
RSSRUMQMHV | RUSHW/RQDQJ LRZ W DQG GHYHIRSP HQW

7KH SWRYLQFH KDV SUIRGXFHG D GRFXP HQW2 - RXUDH VR %HRQILQ) & KRLFH DQG
QFXVIRE D WQ \ HDUS@®Q VR EHMAUVHUYH WRVH Z KR GHSHQG RQ GHYH®RSP HQWO
VHUYLFHV DQG EH P RUH LHVSRQVLYH VR SHRS®4V QHHGV | RUJ LHDWIUFKRLFH DQG | B LELOW
RYHUWH FRXWH Rl WHWWQ@YHV : H DUH HQFRXUWDJ HG VR VHH WDWMH 0 &&66 LV

KL K@ KWQJ EHVWSWDFWFHY VR HQKDQFH RSMRQV |RUJ LRZ W I RURXUSHUW/RQV VHUIYHG
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7KH YDUHW RI SWIRIWDP V SIRYIGHG E\ (VMBI DQG RXUSDURQHWY/
FRYHW D Z lGH WDQJH RI @YLQJ DFFRP P RGDWRQV HGXFDMRQ VNLAWY
GHYHIRSP HQADQG WDLQLQJ VXSSRUNV DAGLLHFWMG VR LHVSRQG R K
QHHGV Rl RXUSHWRQV VHUYHG 0 DQ\ Rl WH GLLHFWYHY RXVIOHG LQ
WH DERYH LHSRUADUH DQHDG\ SDUARI RXUSWRIWDP DW( 2 XU
GHGLFDWIG W1l WDLOHG WILRXJ K YDURXV GHOYHY SIRRFRY
FROWOXD@® HOKDQFH WHLUVNLAY Z LK VXSS®P HOWOFRXU/HV
VHP LODUW/ DQG SWRIHVWIRQDOSRI LDP V

7KHLWUJ WRZ W DQG | B LELOW HQUFK WH VHU/LFHV WH  SURYLGH GDLO VR WH EHQHILWRI
HYHU RQH LQ RXUFDWH 6\VBI| Z LAFROWOXH VR DWIVWSHRS® RQ D SDW VR J UHDWIUFKRLEH
DQG EHRQILQJ LQ RXUB RXW * HRW LDQ %D\ FRP P XQW

: HWDQN RXUP HP EHW/ FRP P XQW VXSSRUMU/ HP SR\ HU/ 1 XQGWDLVHYY DQG YROXXQWHU.
Z KRVH HIIRUV HQDE® XV WR SLRYLGH H[ SDQGHG RSSRUMQMHY VR HOKDQFH WH J LRZ W DQG
GHYH®SP HQWRI HYHU RQH Z H VHUYH

: LWRXWD GRXEWFKDQJI H LV 1Q WH DIULQ 2 QBURY ' LVDELOW 6 HUYLFHV 6 HFVRU : H DUH
FRP P LWHMG VR EHLQJ FUHDWYH LQ P HHWQJ WH FKDABIQI HV P RYLQJ IRWZ DUG : LW
LOORYDWYH GDGHU/KLS GHGLEDWIG W I DQG FRP P XQIW VXSSRUWVHYHY SHUW/RQ Z H VHUYH
Z LOFRQWOXH VR P RYH | RWZ DUG LQ WHLUNRXUDH VR EHERQJ LQJ
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$V WH SDQGHP LF FRQAQXHG VR EH SDUARI RXUQYHV RYHUWH @VW
\ HDU HYROXWRQ DQG GDLO VXSSRUMR RXUFRP P XQIW FROWOXHG
Z W FUHDWYIW J RRG Z LGDDQG GHGLFDWRQ 7KH( WDP  DGXMDQC
FKLABUHQ VHUYLFHV DV Z HE@DV VRFLDOHQWBUVHY UVH VR P HHW
HYHU FKDQQJH RQ D GDI® EDVLV

&RP P XQW SDURHUQONV FROWOXHG VR GHYHRS DARZ LQJ XV VR P HHWYDFFLODWRQ LDWV
IRUWH VDIHW Rl SHRS®1 Z H VXSSRUADQG Wil 2 XUFQQLFDOSDURHYY 6P FRH 0 XVNRND

' DWMFW- HDOK 8 QMDQG WH 6 RXWC * HRU LIDQ %D\ &RP P XQIW + HDOM & HOWH KHGS XV
QDYLJ DWW WH SDQGHP LF E\ SWRYIGIQJ YDFFLOHV DQG VXSSRUV:  H H SHUHQFHG RXVEUHDNV
RYHUD P RQW SHURG LQ RXUKRP HV Z [\ P LQLP DOLP SDFWWR KHDOM GXH VR KLIK® VNLABC
SWDFWFHV DQG YDFFLOH SLIRWIFWRQ

2 YHUWH FRXU/H Rl WH\ HDU Z H KDG WH RSSRUMQIW VR VWBUAD | RRG SWRIDP WILRXJ K

6 HFRQG + DUYHVW RRG 5 HVFXH Z IM GRQDWRQV [LRP  RXUMRFDO& REV %8HDG DQG 6 REH\ V
7KLV DARZ HG XV R VXSSRUNQGLYLGXDY DQG IDP LOHV Z I | RRG IHVRXUFHV GXUQJ WH
FKDGBIQILQJ WP HV Rl WH SDQGHP LF ,QGLYLGXDAY VXSSRUMG YRXQWHUHG Z KL GIDLOLQJ
IRRG VDIHW DQG SUHSDUDWRQ DQG WHQ GHAOYHUHG WH P HDY VR J LDWAI XOUHFHLYHWY 7 KLY
VLJ QU LFDQWHQGHDYRXUZ DV SDXVHG VR DGDSWR RXUQHZ UHT XLLHP HQW DV Z H P RYH LOWR
SDQGHP LF LHFRYHU  7KH QHZ YROXQWHUSIRIWDP LV VBNLQJ WH BHDG LQ LHGHYHARSLQI WLV
P XFK QHHGHG SWRJ LDP

0 DQ\ SLRMIFWFRSHV Z HUH GHYH®RSHG VR LHYLHZ VHUYLFHV DQG LHIRFXV RQWHZ D\ ZH
GHQYHUWH SWRIWDP V 7KH SDQGHP LF DV Z HIDDV - RXUDH VR %HRQILQI & KRLFH DQG
QFOXVIRQ ILRP WH 0 LOWW RI &KIGEHQ &RP P XQIW DQG 6 RFLDO6 HUYLFHV 0 &&66
VKDSH DQG LQIRWPP WHWDP GLVFXWIRQV 7 KH FKRIFH Rl WH SHO/RQ UHFHLYLQD WH
VHUYLFH LV DWMH FHOWH RI WH GLVFXVWIRQ DQG WH J RDOLV VR KDYH D MR\ 1 XODQG | XOLADQ]
TXDOW H SHUHQFH ( P S®R\ P HQW6 HUYLFHV DQG &RP P XQIW ' D\ 6 HUYLFHV FXUHQW

DZ DIMQJ WH QHZ QDP HV KDYH XQGHUW RQH WKLV SLIRFHW LMKDV EHHQ EHQHI LFLDOI RUWKH

WDP V VR LHIRFXV RQ WH SXUBSRVH Rl WHLUVHUYLFHV | RUWH EHQHIIMRI LQGLYLGXDY
3% * ( ,1752' 8&7,21
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&KLABLHQY SLRI WDP V FRQOWOXH VR LOWI DM Z LWKLQ WH FRP P XQIW
WURXJ K SDURHWKLSY DQG YLUMDOHYHQW UHDFKLQJ [DUEH RQG WKF
ERWHW Rl RXUWHILRQ <RX FDQ WHDG P RUH DERXWHQJ DI HP HQWLQ

WKH SDJ HV \KDW RARZ

© H YDOXH WH VXSSRUADQG SDUHU/KLSY Z H KDYH FRQAOXHG VR UHFHLYH RYHUWH @VW
\ HDU &RP P XQIW SDUHW/ VXSSRUMY/ QHVE RNV DQG RXU%RDUG RI ' LLHFVRY/ FRQOWOXH
VR DARZ XV \R |RXUVK DP LGVWADQ HYHUFKDQJ LQJ @QGVFDSH

© HFRX@ QRWGR Z IMWRXVWKH FRQMEXWRQV RI DAWH GHGLEDWAG P HP EHW/ RI WH WDP 1O
D@DUHDV Rl WH RU DQL DMRQ  Z KHWHUDGXMRUFKLGEUHQ VHUYLFHV  DGP LOLVWDWYH
VXSSRUNVRFLDOHQWLSUVHY RUP DIQWIQDQFH :© H FRQWOXH VR DVWHWW RXUQHHGY VR EHWHL
P HHW/RGD\ DQG VRP RURZ V H SHFVBMRQV Rl RXUVHUYLFH

( O\ UHDGLQJ DERXVWKH P DQ\ DFFRP S@/KP HQW LQ WLV LQI RLP DWRQ SDFNHG LHSRUV
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$ SUOP RYHG \R &R@QJ Z RRG EDFN LQ DQG Z DV FRQQHFWG \R (

Z KHQ VKH DULYHG : H DVNHG $ SUODERXWKHUH SHUHQFHV 1Q
&RMQIZRRGDQG Z W ( DQG WLV LV KHUMWRU

2 \WWZ DV VFDU  DWLUDMEXW NQHZ WDW Z DV JRIQJ VR J HWIKH KHGS |,
QHHGHG , P HW HQWVH , QHHGHG KH® VR P HHWQHZ SHRS® EHRQP \
RZ Q DQG ®DUD DFWYIWHVY LQ WH FRP P XQIW 7KLY KH®HG P H FRQQHFW
Z W SHRS®! DV, Z DV QRWD SHW/RQ Z KR FRQQHFWG Z LW SHRS®! , NHS)
VR P\ VHO EXW NQHZ WDW QHHGHG VR FKDQIHP\ ZD\V 7KH( Rl
FKDQIHGP H 7KH FKDQIHGP\ ZD\ RI WIQNIQJ EHFDXVH , NQHZ WDW
WH Z HH JRIQJ VR EHWHWH IRUP H ) RUWDW Z DQWR VDI WDQN \ RX
HYHQ WRXJK WH DUH D SDIQ VRP HWP HV , NQRZ DWW | DUH WKHUH \B
KH® P HWR GR WILQIV RQP\ RZQDQG KDYH P\ EHVQWMUHVW7 KH\
GRQUAZ DQWP H VR EH VNHQ DGYDQWI H R

, KDG VRP H VWXJ J BV \R 11QG D NRE DWILLVW, Z DV GHSUHVWHG DWIKDWAP H , LHD@ GLG QRW
NQRZ Z KDW Z DQWMG VR GR Z W P\ @H DQG, KDG VRP HIDP L® SLIRE®P V 7KHWBII KHSHG
P HWR VHH WDWP \ SIREGP VDIHP\ SIREGP VDQG P\ SDUIHQW SWREGP V DUIH WHLLY DQG,
QHHG R IRFXV RQ P \ VHO DQG QRWZ RUY  Z KDWRWHUSHRS®1 WIQN

, EHJDQ VR ®DWD VRP H KRP H VNLQY DQG VWBUMG VR DWIWZ [W VRP H FRRNLQJ DQG FBDQLQJ
IRURWHW L.Q WHWKRP H : HZ RX@ KDYH FRIIHHDQG ZHZHIH GNHD IDP LO® 7KH WHQ KDG
WR P RYH VR WKLV NRE Z DV RVW, WHQ P HW UMAOQH DERXWD \ HDU@WU , VWBUMG Z RUINLQJ SDU
WP H , KDYHKDG D IHZ SRVIMRQV DQG GDUDHG QHZ VNLQY

: KHQ, P HWP\ FXUHQWERW 6WYH KHKH®HG P HWR FRP HRXWRI P\ VKH®, [HOVONH ,
XVHG VR EH KLGGHQ EXWKH P DGH P H UHDA] H WDW FDQ SRS RXWRI P\ VKH@® W D P HVBSKRU
, KDYHZRINHG Z M KIP IRU \ HDW/ QRZ , Z LGEH Z RINLQJ IRUKIP XS XQWOWH GD\ , P RYH
WLV P RQM , KDYHP\ RZ Q NRXUDH\

, P HWWRP HRQH , DP KDSS\ Z WK P\ VHD DQG, DP KDSS\ ZIW WHZD\ P\ @H LV JRILQJ
7KDWVRP HRQH LV QRZ P\ IIDQFp - RVK / DWUWKLY P RQW Z H Z LaEH P RYLQJ WR 6 XGEXU R
VWDUARXUQHZ @ H VRIHWHU WY JRIQJ VR EH VFDU EXWRQFH , J HWWKHUH |, Z LGDI HWIKHUH
IV DFWD@ [LQD@ Z RINIQJ RXWQ DJRRG Z D\ IRUP H?3

$SUO. HW
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- RVK KDV Z RUINHG DV D VHDVRQDQJ LIRXQGVNHHSHUIRU(  VIQFH

' HFHP EHU +H KDV EHHQ ULHVSRQVIE® IRUP DQ\ GRFDWRQV EX)
P RVWIHFHOW KH Z DV UHVSRQVLE® | RUD@WH J URXQG P DLOWIQDQFH
DW  3HHO6 WHHADQG . DWHUQH 6 WHHW

- RVK IRXQG Z RINLQJ RXVBRRU/ YHU KRWQ WH VXP P HU VR DIWU
VRP H IHOFWRQ KH WRXJ KWDW6 REH\ V LQ &RAQI Z RRG Z RXS
RITHUKLP DQ HQYLLRQP HQWX@RI Gll | HIHQADFWYMHY DQG KH Z DV
LP P HGLDW® KLLHG DV D SDUMAP H HP SAR\ HH Z RUINLQJ LQ WH GHQ

- RVK LV QRZ @RYLQJ KLV Z RN LQ D WP SHUDW LQGRRUVHWMQJ DQG LV
GRLQJ D | DQVVE NRE VHUYLQJ WWH FRP P XQIW Z W D VP LA

' $58< 6 (1*,1( ,286352-(&7

: HG QNH VR FRQJIDWM@W ' DR\ Z KR Z RINHG KDUG RQ EXLABLQ) KLV
RZ Q HQJLQH RYHUWH @VWWL P ROWY : H FHOELDWG \RI HWHUZ KHC
KH 1 LOLVKHG IMDQG WIDUMG WH HQJ LOH [ RUWKH [ LUAMAP H

"DUF\ VDIV ) R@RZ \ RXUGUWHDP V'  GR Z KDWP DNHV \ RX KDSS\

3% ( _ 688&&(66 6725,(6
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7RW "1 17\ NHV &KLIB & DUH & HOWH KDV FROWOXHG VR JWRZ  LQ P DQ\
Z D\ V VIQFH WHUUHRSHQLQI 1Q $ XJI XVW

2 XUWDP VDZ WHRSHQLQJ DV DQ RSSRUMQIW VR LHKLON DQG

UHLP DJLQH Z KDWZ H Z DOWAG FKLABFDUH VR GRRN @NH DWRXU& HOWH
7KLV LQFOXGHG DGRSWQJ D5 HIJIR ( P LOD EDVHG DSSLRDFK \R
GDURLQI Z KLFK RITHY/ DQ LOFOXNVLYH QRQ WDGLWRQDOBDULQ]
HQYLLRQP HQWZ KHUH WH FKLGBUHQ KDYH DFFHWW VR HQGBMV VXSSOHV
DQG P DWIUDY DQG DUH LQVSLLHG VR GLLHFVWKHLURZ Q GIDULO]

7KLV \ HDU WH HGXFDVWRWY/ KDYH FROWQXHG WHLUHGXFDWRQ DQG GIDUIQ] LOVR EHFRP LQU

P RUIHRI D5HIJIR ( P LOD EDVHG & HQAH DV Z H@DV GHYLQJ LW SHGDJ RILFDO

GRFXP HQWMRQ Z KLFK HQFRXUDJ HV HGXFDVRWY/ VR EHFRP H D FR GDUQHUDMRQI VIGH ERWK
WH FKLABUHQ DQG WHLUIDP LOHV WY WULRXJ K WKLY GRFXP HOWMRQ WDWZ H KDYH

H SDQGHG RXUVHQVH RI EHRQJ LQJ DQG VHQVH RI FRP P XQIW Z M RXUFKLGBUHQ DQG

IDP LOHV

7KHUWH LV D FRQFHSWZ WKIQ 5 HIJ R ( P LOD WDWMH WLLG WDFKHULQ WH FOVWWURRP LV WH
HOYLLRQP HOQWRUQDWH 2 XUJ RDOLY VR SURUW H DQ LQTXLY EDVHG DSSURDFK \R
HGXFDWRQ RITHUQJ SRVIWYH LHIMRQVKLSY LQ D QDVUH GUYHQ HQYLLRQP HQWZ KLFK
LOFOXGHV RXUVXFFHVWI XOWDLVHG J DUGHQ EHG SURMIFVWKDWFRQWOXHG VR H| SDQG WLV \ HDU
© HZ HIH KRQRXUHG WIDWI RW "1 47\ NHV Z DV VHBIFWG RXWRI P DQ\ FKLGBFDUH FHQWHV LQ
6P FRH 0 XVNRND VR SDUAFLSDW LQ D 5 HIGIFWYH $ SSURDFK VR ( DUD / HDUQLQJ
3HGDIRILFDO RFXP HQWMRQ SIDFWFH Z WK ( @HQ %URZ Q DQG - DQIOH. HP S 7KH\ FKRVH
VR YIVIMRXU& HQWH VR REVHUYH DQG GLVFXW Z M HGXFDVRUYY WHUGIDULQI DQG XVH RI
SHGDJ RJ LFDOGRFXP HQMRQ ( @Q DQG - DQLOH Z LADEH XVIQJ WHLUFRGHFWYH NQRZ BIGI H
DQG LQIRWP DARQ WH\ J DWHUHG ILRP WH HGXFDVRUY VR FUHDW D VHUHV Rl HGXFDARQDO
VHWIRQV | RUHGXFDVRD/ DFLRW 6 P FRH & RXQW UHI DUGLQJ WH SRWIQWDOLRGV R

SHGDJ RJ LFDOGRFXP HQMRQ 7KLV LV DQ H WHP HO KLJ K KRORXUIRUXV J LYHQ RXUQHZ
GLLHFVMRQ

3% * (  68&&(66 6725,(6
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2 XUYHU 1 LOAMYHI HVBE® J DUBHQ Z DV VWBUMG @V HDU DQG LY
WURXJ K SHGDJ RJ LFDOGRFXP HBMRQ WDWHGXFDVRUY/ REVHUYHG WH
FKLABUHQY QDWUDOLOWUHVLHI DUGLQI WH J DUGHQ WH J LRZ LQJ
SWRFHW DQG DA@WH EXJV 6R WLV \ HDU WH J DUGHQ Z DV H SDQGHG
7KHWDP UHDFKHG RXWR VHYHUDOFRP P XQIW SDUHY/ DQG Z HUH
DE® VR DGG V] QHZ JDUGHQ EHGV $ IHZ RI WH EHGV FROWIQ
YHIHRE®N VRP H FRQULOQ VFHOWG KHIEV DQG WH UHP DLQGHUKRXVF
QDWYH SREQDVRUS@QW WDWRFFXUQDWILDAD LQ RXUUHI LRQ

7KLY SIRMFVWKDV | RVWMILHG WH FKLGBUHQYY VHQVH Rl EHERQI LQJ EHFDXVH WH\ Z HUH DEOH

VR EH LQYROYHG LQ P DQ\ DVSHFW RI WH SIRMFWILRP VWBUMR 1 LQLVK 7 KH FKLAGBUHQ

KHHG GHFLGH KRZ P DQ\ J DUBHQ EHGV WH\  Z RX@ @\NH DQG WHLUS@FHP HQWQ WH

\ DU 2 QFHZ H KDG RXUQHZ J DUGHQ EHGV WH QMBI RQHV KHGHG VR VSUHDG WH GLUNQ

WH J DUBHQV DQG KHHG H| SGRUH DQG SMQWHHGY

2 XUVHQVH RI FRP P XQIW KDV FROMQXHG VR JWRZ  Z LW WLV SIRMIFWDV Z H SDURHUHG

Z M D QHDLE\ KDUGZ DUH WRWH RFDOJ DUGHQ FHQWHY DQG 3 REAQDW & RAQJ Z RRG D

FRP P XQIW ®iG J IDWIRRW LQMDWYH VR VINH DFWRQ | RURXUHVWHQWDOQDWYH SRADQDVRU/

2 QH Rl RXUZ RQGHU XOGDGV HYHQ YRXQWHUHG KLV WP H RQ Z HHNHQGV DQG HYHQLQI V \R
EXLAS | LYH WDLVHG J DUBHQ EHGV DQG WH FKLABUHQ FUHDWAG D KDQGP DGH WDQN \ RX
FDUG | RUKLP

KDV EHHQ DQRWHUDP D] LQJ \ HDUZ WK LOFUHGLE® GIDUIQJ RSSRUMQIWHY | RUERW WH
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